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ABTSRAK 

 

Penelitian ini dilakukan di PT. Bank 

Negara Indoesia (Persero) TBK Cabang 
Tegal, dengan tujuan penelitiannya adalah 

untuk menganalisis dan menjelaskan 1) 

pengaruh tekanan kerja dan lingkungan 

kerja terhadap motivasi, 2) pengaruh 
tekanan kerja, lingkungan kerja dan 

motivasi terhadap kinerja, 3) pengaruh 

tekananan kerja terhadap kinerja dimediasi 
motivasi dan pengaruh lingkungan kerja 

terhadap kinerja dimediasi motivasi 

Dalam penelitian ini digunakan 

pendekatan kuantitatif dengan jumlah 
sampel sebanyak 118 orang karyawan. 

Pengumpulan data dilakukan dengan 

menggunakan kuesioner yang disebar 
kepada responden. Data diolah dengan 

bantuan program SPSS dan melakukan uji 

validitas dan reliabilitas sebagai uji 
instrumennya.  Dilakukan juga uji uji 

hipotesa untuk mengetahui diterima atau 

ditolaknya hipotesa yang diajukan serta uji 

mediasi untuk mengetahui adanya fungsi 
mediasi dari variable motivasi 

Dari hasil pengolahan data dapat 

diambil beberapa kesimpulan dalam 
penelitian ini. 1) pengaruh tekanan kerja 

dan lingkungan kerja terhadap motivasi 

positif dan signifikan, 2) pengaruh tekanan 
kerja, lingkungan kerja dan motivasi 

terhadap kinerja positif dan signifikan, 3) 

pengaruh tekanan kerja terhadap kinerja 

tidak dimediasi motivasi sedangkan 
pengaruh lingkungan kerja terhadap kinerja 

dimediasi motivasi 

Kata Kunci: Tekanan kerja, 

Lingkungan Kerja, Motivasi, Kinerja 

ABSTRACT 

 

         This research was conducted at PT 

Bank Negara Indonesia (Persero) Tbk, 
Tegal Branch. The objectives of this study 

are to analyze and explain: (1) the 

influence of job stress and work 

environment on employee motivation, (2) 
the influence of job stress, work 

environment, and motivation on employee 

performance, and (3) the effect of job stress 
on performance mediated by motivation, as 

well as the effect of the work environment 

on performance mediated by motivation. 

The study uses a quantitative 
approach with a sample of 118 employees. 

Data were collected through 

questionnaires distributed to the 
respondents. The data were processed 

using the SPSS program, and instrument 

testing was conducted through validity and 
reliability tests. Furthermore, hypothesis 

testing was performed to determine 

whether the proposed hypotheses could be 

accepted or rejected. A mediation test was 
also carried out to examine the mediating 

role of motivation in the relationship 

between independent and dependent 
variables. 

Based on the results of data analysis, 

several conclusions can be drawn: (1) Job 
stress and work environment have a 

positive and significant effect on 

motivation, (2) Job stress, work 

environment, and motivation have a 
positive and significant effect on 

performance, and (3) The effect of job 

stress on performance is not mediated by 
motivation, whereas the effect of the work 

environment on performance is mediated 

by motivation. 

Keywords: Job Stress, Work 

Environment, Motivation, Performance 
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MOTTO DAN PERSEMBAHAN 

 

 

 

 

 

 

 

 

MOTTO 

Hiduplah seolah - olah kamu akan mati besok. 
Belajarlah seolah - olah kamu akan hidup selamanya.  

" - Mahatma Gandhi 
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