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ABTSRAK

Organisasi harus memiliki anggota yang
bersedia untuk bekerja dengan baik sehingga
dapat membantu organisasi itu sendiri, jika
suatu organisasi berhasil mencapai tujuannya
maka hal tersebut tidak lepas dari kontribusi
yang diberikan oleh para anggota/karyawan
dari organisasi, karena sejatinya karyawan
merupakan penggerak organisasi itu sendiri.
Dalam penelitian ini dimaksudkan untuk
mengctahui pengaruh 1)  Perceived
Organizational ~ Support dan  Employee
Engagement terhadap kepuasan kerja. 2)
Perceived Organizational Support, Employee
Engagement dan kepuasan kerja terhadap OCB.
3) Perceived Organizational Support dan
Employee Engagement terhadap OCB dengan
kepuasan kerja sebagai mediator.

Dalam  penelitian  ini  digunakan
pendekatan kuantitatif dengan sampel sejumlah
112 karyawan CV Imexindo Nusantara.
Pengumpulan  data  dilakukan  dengan
menggunakan kuesioner yang disebar kepada
responden. Data diolah dengan bantuan
program SPSS dan melakukan uji validitas dan
reliabilitas  sebagai  uji  instrumennya.
Dilakukan juga wuji uji hipotesa untuk
mengetahui diterima atau ditolaknya hipotesa
yang diajukan serta uji mediasi untuk
mengetahui adanya fungsi mediasi dari variable
kepuasan kerja

Dari hasil pengolahan data dapat diambil
beberapa kesimpulan dalam penelitian ini. 1)
Terdapat pengaruh Perceived Organizational
Support dan Employee Engagement terhadap
kepuasan kerja pada CV Imexindo Nusantara.
2) Terdapat pengaruh Perceived Organizational
Support, Employee Engagement dan kepuasan
kerja terhadap OCB pada CV Imexindo
Nusantara. 3) Terdapat pengaruh Perceived
Organizational ~ Support  dan  Employee
Engagement terhadap OCB dengan kepuasan
kerja sebagai mediator pada CV Imexindo
Nusantara.

Kata Kunci: Perceived Organizational
Support, Employee Engagement, kepuasan
kerja, Organizational Citizenship Behavior
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ABSTRACT

An organization must have members
willing to work well to contribute to the
organization itself. Successful achievement of
an organization depends on the contributions of
its members/employees, as employees are the
driving force behind the organization. This
study aimed 1o determine the effect of 1)
Perceived  Organizational ~ Support  and
Employee Engagement on job satisfaction; 2)
Perceived Organizational Support, Employee
Engagement, and job satisfaction on OCB; and
3) Perceived Organizational Support and
Employee  Engagement on OCB, with job
satisfaction acting as a mediator.

This study employed a quantitative
approach, with a sample of 112 employees at
CV Imexindo Nusantara. Data collection was
conducted using a questionnaire distributed to
respondents. The data were processed using
SPSS software and tested for validity and
reliability as instruments. Hypothesis testing
was also conducted to determine whether the
proposed hypotheses were accepted or rejected,
and a mediation test was conducted to
determine the mediating role of the job
salisfuction variable.

Several conclusions can be drawn from
the data processing results. 1) There is an
influence of Perceived Organizational Support
and Employee Engagement on job satisfaction
at CV Imexindo Nusantara. 2) There is an
influence of Perceived Organizational Support,
Employee Engagement and job satisfaction on
OCB at CV Imexindo Nusantara. 3) There is an
influence of Perceived Organizational Support
and Employee Engagement on OCB with job
satisfaction as a mediator at CV Imexindo
Nusantara

Keywords: Perceived Organizational Support,
Employee Engagement, job satisfaction,
Organizational Citizenship Behavior
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