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ABTSRAK

Penelitian ini dilakukan di Hotel Horison
Ultima Singkawang. Dalam penelitian ini
bertujuan: 1) menganalisis dan menjelaskan
pengaruh rekrutmen dan kompensasi terhadap
kualitas pelayanan, 2) menganalisis dan
menjelaskan pengaruh rekrutmen, kompensasi
dan kualitas pelayanan terhadap kinerja dan 3)
menganalisis menjelaskan  pengaruh
rekrutmen dan kompensasi terhadap kinerja
dimediasi oleh kualitas pelayanan

Penelitian menggunakan sampel
sejumlah 82 karyawan. Pengumpulan data
dilakukan dengan menggunakan kuesioner
yang disebar kepada responden. Data diolah
menggunakan aplikasi SPSS dan dianalisis

dan

ini

menggunakan analisis regresi, uji model dan
uji hipotesis

Dari hasil pembahasan menyimpulkan
bahwa. 1) kompensasi
berpengaruh  positif  terhadap  kualitas
pelayanan, 2) rekrutmen, kompensasi dan
kualitas  pelayanan  berpengaruh  positif
terhadap  kinerja, dan 3)  rekrutmen
berpengaruh positif terhadap kinerja dimediasi
oleh kualitas pelayanan sedangkan kompensasi
berpengaruh positif terhadap kinerja tidak

rekrutmen dan

dimediasi oleh kualitas pelayanan
Kata Kunci: Rekrutmen, Kompensasi,
Kualitas Pelayanan, Kinerja

ABSTRACT

This research was conducted at the
Horison Ultima Hotel in Singkawang. The
objectives of this study were: 1) to analyze and
explain the influence of recruitment and
compensation on service quality, 2) to analyze
and explain the influence of recruitment,
compensation, quality
performance, and 3) to analyze and explain
the influence of recruitment and compensation
on performance, mediated by service quality.

This study wused a sample of 82

and  service on

employees. Data collection was conducted
using questionnaires distributed to
respondents. The data were processed using
SPSS and analyzed using regression analysis,
model testing, and hypothesis testing.

The that: 1)
recruitment and compensation have a positive
effect on service quality, 2) recruitment,

results  concluded

compensation, and service quality have a
positive effect on performance, and 3)
recruitment has a positive effect
performance, mediated by service quality,
while compensation has a positive effect on
performance, not mediated by service quality.
Keywords:  Recruitment, = Compensation,

on

Service Quality, Performance
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