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Lampiran Kuesioner

 IDENTITAS RESPONDEN

Nama : …………………………………………………………….

Usia : …………………………………………………………….

Jenis Kelamin : …………………………………………………………….

Masa Kerja : …………………………………………………………….

 PETUNJUK PENGISIAN KUESIONER

Pada setiap item kuesioner, berilah penilaian seberapa jauh Bapak/Ibu/Sdr/I

setuju dengan pernyataan yang tersedia. Isilah jawaban atas pernyataan pada

kuesioner ini dan jangan ada yang terlewatkan. Berilah tanda check list (√)

pada salah satu jawaban dengan pemahaman Bapak/Ibu/Sdr/I dengan

keterangan sebagai berikut:

SS : Sangat Setuju

S : Setuju

TS : Tidak Setuju

STS : Sangat Tidak Setuju

VARIABELREKRUTMEN

No Pernyataan Pilihan Jawaban

SS S TS STS
Dimensi Wawancara
1 Karyawan menunjukkan kemampuan

berkomunikasi yang sangat baik dengan
menyampaikan informasi secara sopan dan jelas
kepada tamu.

2 Setiap pertanyaan dijawab dengan nada yang
ramah dan profesional, mencerminkan standar
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pelayanan hotel yang tinggi.
3 Karyawan memiliki pemahaman yang

mendalam tentang standar pelayanan tamu, yang
terlihat dari tanggapannya yang tepat dan
informatif.

4 Pengetahuan yang dimiliki tentang operasional
hotel membantu karyawan memberikan solusi
cepat dan tepat bagi kebutuhan tamu

Dimensi Tes Potensi Akademik
5 Karyawan mampu menghitung tagihan dengan

cepat dan akurat, sehingga proses check-out
berjalan lancar tanpa kendala.

6 Ketelitian dalam perhitungan menunjukkan
tingkat profesionalisme yang tinggi dan
meminimalisir potensi kesalahan operasional.

7 Karyawan menunjukkan kemampuan yang
sangat baik dalam memahami dan melaksanakan
instruksi, baik secara lisan maupun tertulis.

8 Setiap tugas yang diberikan dapat diselesaikan
dengan tepat sesuai arahan, menandakan
pemahaman kerja yang solid.

Dimensi Tes Psikologi
9 Karyawan mampu tetap tenang dan profesional

saat menghadapi keluhan, menunjukkan kontrol
emosi yang sangat baik.

10 Dalam situasi penuh tekanan, karyawan tetap
bersikap sopan dan tidak terpancing emosi,
menjaga citra positif hotel.

11 Karyawan selalu menunjukkan sikap ramah
kepada tamu maupun rekan kerja, menciptakan
suasana kerja yang menyenangkan.

12 Kemampuan beradaptasi dan kerja samanya
yang baik membuat karyawan mudah diterima
dalam tim dan mendukung kelancaran
operasional.

Dimensi Tes Medical Check-up
13 Karyawan memiliki kondisi fisik yang prima,

sehingga mampu menjalankan tugas dalam
durasi kerja panjang dan sistem shift dengan
baik.

14 Selama bertugas, karyawan menunjukkan
ketahanan fisik yang baik tanpa mengeluhkan
kelelahan yang mengganggu kinerja.

15 Berdasarkan hasil pemeriksaan, karyawan
dinyatakan bebas dari penyakit menular dan
memenuhi standar kesehatan kerja.

16 Kondisi kesehatan karyawan terjaga dengan
baik, sehingga aman bagi lingkungan kerja dan
tidak menimbulkan risiko bagi tamu maupun



158

rekan

VARIABELKOMPENSASI

No Pernyataan Pilihan Jawaban

SS S TS STS
Dimensi Gaji
1 Karyawan merasa bahwa gaji yang diterima

sebanding dengan tanggung jawab dan beban
kerja yang dijalankan setiap hari.

2 Sistem penggajian yang diterapkan
mencerminkan penghargaan terhadap kinerja
dan peran masing-masing karyawan.

3 Hotel selalu membayarkan gaji secara tepat
waktu, sehingga karyawan dapat merencanakan
keuangan pribadi dengan baik.

4 Proses penggajian dilakukan secara transparan
dan jelas, menciptakan kepercayaan antara
manajemen dan karyawan.

Dimensi Insentif
5 Sistem insentif yang diterapkan hotel bersifat

adil dan berbasis kinerja, sehingga mendorong
karyawan untuk mencapai target kerja.

6 Karyawan yang memberikan pelayanan terbaik
mendapatkan penghargaan dalam bentuk
insentif, sebagai bentuk apresiasi dari
manajemen.

7 Pemberian insentif terbukti meningkatkan
semangat kerja dan mendorong karyawan untuk
memberikan performa terbaiknya.

8 Insentif menjadi motivasi tambahan bagi
karyawan untuk terus menjaga kualitas
pelayanan dan produktivitas

Dimensi Tunjangan Operasional
9 Karyawan menerima tunjangan operasional yang

ditujukan untuk mendukung kebutuhan selama
menjalankan tugas, seperti transportasi dan
konsumsi.

10 Pemberian tunjangan operasional mencerminkan
perhatian manajemen terhadap kebutuhan dasar
karyawan saat bertugas

11 Besaran tunjangan operasional yang diberikan
dinilai memadai dan membantu kelancaran
pelaksanaan tugas sehari-hari.

12 Karyawan merasa terbantu dengan tunjangan
yang diterima, karena mendukung efisiensi dan
kenyamanan dalam bekerja.
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Dimensi Tunjangan Kesehatan
13 Hotel memberikan fasilitas layanan kesehatan

bagi karyawan melalui kepesertaan BPJS atau
asuransi swasta.

14 Akses terhadap layanan kesehatan ini
menunjukkan komitmen hotel dalam menjaga
kesejahteraan dan keamanan karyawan.

15 Karyawan merasa terbantu dengan adanya
tanggungan biaya pengobatan yang diberikan
oleh hotel, baik secara penuh maupun sebagian.

16 Kebijakan ini memberikan rasa aman bagi
karyawan ketika menghadapi kondisi kesehatan
yang membutuhkan perawatan medis.

VARIABELKUALITAS PELAYANAN

No Pernyataan Pilihan Jawaban

SS S TS STS
Dimensi Tangibles
1 Karyawan selalu tampil dengan seragam yang

rapi dan menjaga kebersihan diri, menciptakan
kesan profesional di mata tamu.

2 Penampilan yang terawat dan menarik
mencerminkan standar tinggi hotel dalam
memberikan pelayanan terbaik.

3 Fasilitas hotel tampak bersih dan tertata dengan
baik, menciptakan suasana nyaman bagi tamu
sejak pertama datang.

4 Desain dan perlengkapan yang modern
memperkuat citra hotel sebagai tempat yang
profesional dan berkualitas.

Dimensi Reliabel
5 Karyawan selalu memastikan proses check-in

berjalan tepat waktu sesuai janji, sehingga tamu
merasa dihargai dan nyaman.

6 Ketepatan dalam memberikan pelayanan
menunjukkan komitmen karyawan terhadap
standar operasional hotel.

7 Karyawan sigap merespons keluhan tamu dan
menyelesaikan masalah secara cepat sesuai
prosedur yang berlaku.

8 Penanganan masalah yang efektif membantu
menjaga kepuasan tamu dan reputasi hotel tetap
terjaga

Dimensi Responsiveness
9 Karyawan selalu cepat tanggap dan tidak

menunda dalam merespons setiap permintaan
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atau keluhan tamu.
10 Respons yang sigap ini membantu meningkatkan

kepuasan tamu dan menciptakan pengalaman
menginap yang menyenangkan

11 Karyawan selalu siap sedia membantu tamu
dengan sikap ramah dan penuh perhatian kapan
pun diperlukan.

12 Kesediaan ini memperkuat hubungan baik antara
tamu dan hotel serta mencerminkan pelayanan
yang unggul.

Dimensi Assurance
13 Karyawan menunjukkan kepercayaan diri saat

menyampaikan informasi kepada tamu, sehingga
pesan tersampaikan dengan jelas.

14 Penyampaian informasi yang tegas dan
terstruktur membantu tamu merasa yakin dan
terbantu dalam mendapatkan layanan.

15 Karyawan selalu menjaga sikap sopan santun
dan profesional dalam berkomunikasi dengan
tamu.

16 Perilaku yang konsisten profesional membuat
tamu merasa dihargai dan nyaman selama
berinteraksi

Dimensi Empathy
17 Karyawan secara aktif memperhatikan

kebutuhan pribadi tamu sehingga tamu merasa
dihargai dan diperhatikan.

18 Perhatian khusus ini meningkatkan kenyamanan
tamu dan memperkuat hubungan baik selama
masa menginap.

19 Sikap ramah yang ditunjukkan karyawan
menciptakan suasana hangat dan membuat tamu
merasa diterima dengan baik.

20 Karyawan dengan tulus berusaha memahami
keinginan tamu, sehingga pelayanan yang
diberikan lebih personal dan memuaskan.

VARIABELKINERJA

No Pernyataan Pilihan Jawaban

SS S TS STS
Dimensi Kualitas Kerja
1 Hasil kerja karyawan selalu rapi dan memenuhi

standar prosedur yang telah ditetapkan oleh
hotel.

2 Karyawan secara konsisten menjaga kualitas
kerja, memastikan setiap aspek pelayanan



161

berjalan dengan baik dan memuaskan.
3 Karyawan memperhatikan setiap detail kecil

dalam pekerjaan untuk meningkatkan kualitas
pelayanan kepada tamu.

4 Upaya memberikan pelayanan terbaik tercermin
dari kesungguhan dan ketelitian karyawan dalam
melaksanakan tugasnya.

Dimensi Kuantitas Kerja
5 Karyawan secara konsisten menyelesaikan tugas

sesuai dengan target harian dan jumlah tamu
yang dilayani.

6 Disiplin dan fokus kerja karyawan membantu
mencapai pencapaian target operasional dengan
baik.

7 Karyawan mampu bekerja dengan produktivitas
tinggi sambil tetap menjaga standar pelayanan
yang prima.

8 Efisiensi kerja yang tinggi tidak mengorbankan
kualitas, sehingga tamu tetap menerima
pelayanan yang memuaskan.

Dimensi Pelaksanaan Tugas
9 Karyawan selalu mengikuti prosedur kerja yang

berlaku dengan cermat dan konsisten.
10 Kepatuhan terhadap prosedur ini memastikan

kualitas pelayanan dan operasional hotel tetap
terjaga

11 Karyawan menunjukkan kedisiplinan tinggi
dengan selalu hadir dan memulai tugas tepat
waktu sesuai jadwal.

12 Ketepatan waktu dalam bekerja mendukung
kelancaran operasional hotel dan pelayanan
kepada tamu

Dimensi Tanggungjawab
13 Karyawan menunjukkan inisiatif dan

kemandirian dalam menyelesaikan tugas tanpa
perlu pengawasan terus-menerus.

14 Sikap proaktif ini mencerminkan tanggung
jawab tinggi dan profesionalisme dalam bekerja.

15 Karyawan selalu memperhatikan kualitas hasil
kerja karena menyadari pentingnya dampaknya
terhadap kepuasan tamu.

16 Kepedulian ini mendorong karyawan untuk
memberikan pelayanan yang terbaik secara
konsisten.
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Lampiran Surat Izin Penelitian
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Lampiran Tabulasi Data

Respond
en

Rekrutmen (X1) JM
L1 2 3 4 5 6 7 8 9 1

0
1
1

1
2

1
3

1
4

1
5

1
6

1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

2 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 63

3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

5 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 79

6 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

7 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

8 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 65

9 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

10 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 66

11 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

13 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

14 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 62

15 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

16 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

17 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 62

18 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 78

19 4 4 5 4 4 4 4 3 4 4 4 3 5 4 4 4 64

20 4 4 4 4 4 4 4 4 4 3 4 4 3 4 4 4 62

21 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

22 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

23 4 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 63

24 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

25 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

i26 5 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 79

27 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

28 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 62

29 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 78

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

31 5 4 4 4 3 3 4 4 5 4 4 4 4 4 4 4 64

32 4 3 4 3 5 4 3 4 4 4 3 4 4 4 5 4 62

33 4 3 3 4 5 3 4 4 5 4 4 4 4 3 5 4 63

34 4 3 3 3 5 4 3 4 4 4 3 4 3 4 4 4 59

35 4 4 4 4 4 4 4 4 4 4 4 3 3 3 3 3 59

36 4 5 3 4 5 3 3 3 5 4 4 4 3 4 5 4 63

37 4 3 4 4 3 4 4 3 4 3 4 3 4 4 4 4 59

38 4 4 4 3 4 3 3 3 5 4 4 4 4 4 4 4 61

39 3 3 3 3 3 3 3 3 3 3 3 3 4 5 5 3 53

40 3 4 5 5 3 5 4 3 4 4 4 4 3 4 5 4 64

41 3 5 5 4 4 3 4 3 3 3 5 4 4 4 4 4 62
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42 5 5 5 5 5 5 5 5 5 5 5 4 3 4 4 4 74

43 3 5 4 4 4 3 4 5 4 3 4 4 4 3 3 3 60

44 3 4 3 4 3 4 5 4 5 4 3 3 3 3 3 3 57

45 5 4 4 4 4 3 4 5 3 4 3 4 4 4 4 3 62

46 4 4 4 4 4 4 4 4 4 4 4 4 5 4 3 4 64

47 4 4 4 5 4 3 4 5 4 4 3 3 4 4 4 4 63

48 4 4 3 5 4 4 5 4 4 4 4 4 4 4 4 5 66

49 4 3 4 4 4 4 4 3 4 4 3 3 5 5 3 4 61

50 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 4 53

51 4 3 4 5 4 3 4 3 3 4 3 3 5 4 3 4 59

52 3 4 4 4 4 4 5 4 4 3 4 5 5 5 5 5 68

53 4 4 4 4 4 4 4 4 4 4 4 3 4 3 3 4 61

54 3 4 5 5 3 4 4 4 4 4 4 4 4 3 4 5 64

55 4 3 4 5 4 3 4 4 3 4 3 3 4 4 3 4 59

56 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

57 4 3 4 4 4 3 4 4 3 4 3 4 5 3 3 3 58

58 4 4 3 3 3 3 4 4 3 4 4 4 4 4 4 4 59

59 3 3 3 3 3 3 3 3 3 3 3 4 4 4 4 4 53

60 4 4 4 4 3 3 3 3 3 4 4 4 3 4 3 4 57

61 4 5 4 3 4 3 4 4 4 4 4 4 4 3 4 3 61

62 3 4 4 4 4 4 3 5 3 5 4 3 3 3 3 3 58

63 4 4 4 4 5 3 4 4 4 4 4 4 4 4 3 3 62

64 3 5 5 3 4 4 4 4 4 4 4 5 3 4 4 4 64

65 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

66 3 5 4 3 4 4 3 4 4 4 4 5 4 4 4 4 63

67 5 5 5 5 5 5 5 5 5 5 5 4 4 4 3 2 72

68 3 4 3 3 4 4 3 4 4 4 4 5 4 4 4 4 61

69 4 4 3 4 5 5 4 4 3 3 3 4 5 5 3 4 63

70 3 4 4 3 4 4 5 4 4 3 4 5 4 5 4 5 65

71 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 63

72 4 5 3 3 3 4 4 4 4 3 4 3 3 3 3 3 56

73 4 4 4 4 4 5 5 4 3 3 3 4 3 3 4 4 61

74 4 4 4 4 4 4 4 4 4 4 4 5 4 4 5 4 66

75 4 3 4 3 4 5 5 4 2 4 5 4 3 4 4 3 61

76 4 4 3 4 3 4 4 3 4 4 4 4 4 4 4 4 61

77 3 3 3 3 3 3 3 3 3 3 3 4 3 4 5 3 52

78 4 4 4 3 3 4 3 4 4 4 3 4 4 3 4 4 59

79 5 3 4 4 4 4 4 3 4 4 3 4 3 4 5 5 63

80 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

81 5 4 4 4 4 4 4 3 4 4 4 5 5 5 5 5 69

82 4 4 4 3 2 4 3 4 5 5 5 4 4 4 4 3 62
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Responde
n

kompensasi (X2) JM
L

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

1 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 63

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

3 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 65

4 5 5 5 5 5 5 5 5 4 4 4 5 4 5 4 5 75

5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

6 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

7 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

8 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 63

9 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

11 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

12 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

13 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

14 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 79

15 4 4 4 4 4 4 4 4 4 4 4 3 5 5 5 4 66

16 4 4 5 5 4 3 4 5 5 5 5 5 5 4 5 4 72

17 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

18 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

19 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 79

20 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 63

21 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

22 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 65

23 5 5 5 5 5 5 5 5 4 4 4 5 4 5 4 5 75

24 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

25 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

26 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

27 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 63

28 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

29 4 4 5 5 4 3 4 5 5 5 5 5 5 4 5 4 72

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

31 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

32 3 3 4 4 3 3 5 5 5 4 4 4 4 4 4 5 64

33 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 49

34 3 4 4 4 4 5 4 5 4 5 4 3 4 5 5 4 67

35 4 4 4 4 4 4 4 4 4 5 5 3 5 5 4 4 67

36 3 4 4 3 3 4 3 3 4 4 5 4 5 4 4 4 61

37 4 3 4 4 3 3 3 4 3 3 5 3 4 4 4 3 57

38 3 4 3 3 5 4 5 3 3 3 5 4 3 4 4 4 60

39 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 63

40 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 3 77

41 4 3 4 4 4 4 4 4 4 4 3 4 5 5 4 3 63

42 5 4 4 4 5 4 3 3 4 4 4 5 5 4 4 3 65

43 4 4 4 3 5 3 3 4 3 5 4 5 4 4 4 4 63

44 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 64
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45 4 4 4 3 5 3 4 5 5 5 4 4 4 4 4 3 65

46 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

47 4 4 4 4 4 4 4 4 5 4 5 3 4 4 5 4 66

48 5 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 51

49 4 4 4 4 4 4 4 4 5 4 4 4 4 5 5 3 66

50 3 3 3 4 4 4 3 3 3 3 5 5 3 4 4 4 58

51 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

52 5 4 4 3 4 4 3 4 3 4 5 4 3 4 5 4 63

53 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 49

54 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

55 4 4 4 4 4 4 5 4 5 4 4 3 5 5 5 4 68

56 4 4 3 4 4 4 3 3 4 4 5 3 5 3 4 5 62

57 4 3 4 4 5 3 3 4 3 4 4 3 4 4 4 3 59

58 4 3 3 4 3 4 5 3 3 5 3 4 3 4 4 4 59

59 3 4 4 3 3 3 4 5 5 3 4 4 4 4 4 4 61

60 3 4 4 3 4 5 4 5 4 3 4 3 4 3 5 4 62

61 4 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 50

62 3 4 4 4 5 4 3 3 4 4 3 4 4 4 4 4 61

63 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 63

64 4 3 4 3 5 5 4 4 4 4 4 5 5 4 4 4 66

65 4 4 4 4 4 4 5 4 5 4 4 5 5 5 5 4 70

66 3 4 5 4 4 4 3 3 4 4 4 5 5 4 4 3 63

67 5 5 4 4 4 3 3 4 3 3 4 4 4 4 4 4 62

68 3 4 4 3 3 4 5 3 3 3 5 4 3 4 4 4 59

69 4 4 3 4 3 3 4 5 5 4 4 4 4 4 4 4 63

70 5 3 4 4 4 5 4 5 4 4 4 3 4 3 5 3 64

71 4 4 4 3 4 3 3 4 3 3 3 3 4 4 4 4 57

72 4 4 4 4 4 4 5 3 3 5 4 3 3 4 4 4 62

73 5 4 4 4 4 3 4 4 5 4 4 4 4 4 4 4 65

74 4 3 4 4 4 5 4 5 4 3 4 4 4 4 5 3 64

75 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 65

76 4 4 4 4 5 4 3 3 4 3 4 4 5 4 4 4 63

77 3 4 4 3 5 3 3 4 3 3 3 4 4 4 4 4 58

78 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 4 49

79 4 4 4 3 5 4 5 4 5 4 4 3 5 3 3 4 64

80 4 4 3 4 4 4 3 3 4 4 4 3 5 4 4 5 62

81 4 5 3 4 4 3 3 4 3 4 3 4 4 4 4 4 60

82 3 4 4 4 4 4 5 3 3 4 3 3 3 4 4 4 59
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Respon
den

Kualitas pelayanan (z)
JM
L

1 2 3 4 5 6 7 8 9 1
0

1
1

1
2

1
3

1
4

1
5

1
6

1
7

1
8

1
9

2
0

1 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 81

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

3 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 81

4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 82

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
10
0

6 4 4 4 4 4 4 4 4 4 4 3 5 5 5 4 4 4 4 4 4 82

7 4 5 5 4 3 4 5 5 5 5 5 5 4 5 4 4 4 4 4 3 87

8 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

10 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 5 4 5 4 97

11 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 79

12 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 83

13 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

14 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

15 4 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 81

16 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

17 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 81

18 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

19 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

20 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 81

21 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

22 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

23 4 4 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 81

24 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
10
0

25 4 4 4 4 4 4 4 4 4 4 4 5 5 5 4 4 4 4 4 4 83

26 4 5 5 4 4 4 5 5 5 5 5 5 4 5 4 4 4 4 4 4 89
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27 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

28 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5
10
0

29 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 79

30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 5 5 5 83

31 4 4 3 4 4 4 3 4 4 4 4 4 4 4 3 5 5 4 4 4 79

32 3 3 3 3 3 3 4 4 4 5 4 3 3 4 3 3 3 3 4 5 70

33 5 4 5 3 4 4 4 4 3 5 3 3 4 4 4 4 4 5 3 5 80

34 3 5 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 3 4 4 78

35 3 3 3 3 3 3 4 4 3 5 3 4 5 4 3 3 3 3 3 5 70

36 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 80

37 4 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 81

38 4 4 4 4 4 4 3 3 3 3 3 3 3 3 4 4 4 4 3 3 70

39 3 3 3 3 3 3 4 4 4 4 4 4 4 5 3 3 3 3 4 4 71

40 4 4 4 4 4 4 3 3 4 4 4 3 3 4 4 4 4 4 4 4 76

41 4 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 79

42 4 4 4 3 4 4 4 4 3 4 4 3 4 5 4 4 4 4 3 4 77

43 4 4 4 4 4 3 3 3 3 3 3 3 3 3 3 3 4 4 3 3 67

44 4 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 78

45 3 4 4 4 4 4 4 4 4 4 4 5 4 5 4 5 5 3 4 4 82

46 3 5 5 4 4 4 4 3 4 4 4 3 3 4 5 4 3 3 4 4 77

47 5 4 4 4 4 4 3 4 4 5 3 3 4 4 3 4 4 5 4 5 80

48 4 4 4 3 3 4 3 3 4 3 4 5 3 4 4 4 4 4 4 3 74

49 5 3 4 3 4 3 4 4 3 3 3 4 5 4 4 4 4 5 3 3 75

50 4 4 4 4 3 4 4 4 3 4 5 4 5 5 4 3 5 4 3 4 80

51 5 3 3 3 3 4 3 3 3 3 3 3 3 3 4 4 4 5 3 3 68

52 5 4 4 3 4 4 4 4 4 5 4 3 3 4 4 4 4 5 4 5 81

53 4 4 3 4 4 4 4 4 4 4 4 4 4 4 3 4 4 4 4 4 78

54 4 4 4 4 4 5 3 4 3 5 5 4 4 4 4 4 3 4 3 5 80
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55 4 5 5 4 4 5 4 4 4 4 4 5 4 5 4 4 4 4 4 4 85

56 4 3 4 4 4 3 4 5 4 4 4 3 3 4 3 4 4 4 4 4 76

57 4 3 5 4 4 3 5 4 4 4 3 3 4 4 4 3 4 4 4 4 77

58 5 4 4 4 4 4 4 4 3 3 4 5 3 4 4 4 3 5 3 3 77

59 4 4 3 4 4 4 4 3 4 3 3 4 5 4 4 4 4 4 4 3 76

60 3 4 5 4 4 4 3 4 4 4 5 4 5 5 3 4 3 3 4 4 79

61 4 4 4 4 4 4 4 4 3 4 3 3 4 4 4 4 3 4 3 4 75

62 4 4 4 4 4 4 4 4 4 4 4 5 3 4 4 5 5 4 4 4 82

63 4 3 3 4 3 5 4 4 4 4 3 4 4 4 4 3 4 4 4 4 76

64 5 3 5 4 4 4 3 4 4 4 5 4 5 5 3 4 4 5 4 4 83

65 4 5 4 4 3 3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 79

66 4 4 3 3 5 4 4 4 4 5 4 3 3 4 4 4 4 4 4 5 79

67 4 5 4 4 4 4 4 4 3 5 3 3 4 4 4 4 4 4 3 5 79

68 3 4 4 4 3 4 3 3 3 3 3 3 3 3 4 4 3 3 3 3 66

69 4 4 4 3 4 4 4 4 3 5 4 5 4 3 4 5 4 4 3 5 80

70 4 4 4 3 4 4 4 3 4 4 4 3 3 4 5 5 4 4 4 4 78

71 4 4 4 4 4 4 5 3 4 4 3 3 4 4 4 4 4 4 4 4 78

72 4 4 3 3 4 4 4 4 4 4 4 5 3 4 4 4 4 4 4 4 78

73 4 3 4 4 4 4 5 3 4 4 5 4 4 4 4 4 4 4 4 4 80

74 4 3 4 4 4 3 4 3 3 3 4 5 4 5 4 4 5 4 3 3 76

75 4 3 4 4 4 4 4 4 4 3 4 3 3 4 5 4 2 4 4 3 74

76 4 4 4 4 3 4 5 4 4 3 3 3 4 4 3 3 4 4 4 3 74

77 4 5 3 3 4 4 4 4 4 4 4 5 3 4 4 4 4 4 4 4 79

78 4 4 4 4 4 4 4 4 3 3 3 4 5 4 4 4 5 4 3 3 77

79 4 4 4 4 3 4 4 4 4 4 5 4 5 5 4 3 3 4 4 4 80

80 4 4 3 3 3 4 3 3 4 3 3 3 4 4 4 3 4 4 4 3 70

81 4 4 4 4 4 3 4 4 3 3 4 5 3 4 4 4 4 4 3 3 75

82 4 5 4 4 4 4 4 3 4 5 3 4 5 4 4 4 4 4 4 5 82
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Responden
Kinerja (Y)

JML
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

1 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

2 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64
3 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80
6 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

7 5 5 5 5 5 5 5 5 5 5 5 5 5 5 4 4 78

8 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 62
9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

10 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

11 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 62
12 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

13 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

14 4 4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 78
15 4 4 5 4 4 4 4 3 4 4 4 3 5 4 4 4 64

16 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

17 4 5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 65
18 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

19 4 4 4 4 4 4 4 4 4 5 5 4 4 4 4 4 66

20 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64
21 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

22 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

23 4 4 4 4 4 4 3 4 4 4 4 4 3 4 4 4 62
24 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

25 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

26 4 4 4 3 4 4 4 4 4 4 4 3 4 4 4 4 62
27 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 64

28 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 80

29 4 4 5 4 4 4 4 4 4 4 4 4 5 5 5 5 69
30 4 4 5 4 4 4 4 3 4 4 4 3 5 4 4 4 64

31 4 4 4 3 4 5 4 3 5 4 4 4 4 4 4 4 64

32 3 4 3 5 4 4 3 4 4 4 4 4 5 4 3 4 62
33 3 3 4 5 3 5 3 4 5 4 4 3 5 4 4 5 64

34 3 3 3 5 5 4 4 4 5 4 3 4 4 4 4 4 63

35 4 4 4 4 5 5 3 4 4 3 3 3 3 3 3 3 58
36 5 3 4 5 4 3 4 3 4 4 3 4 5 4 3 4 62

37 3 4 4 3 4 4 3 4 4 3 4 4 4 4 4 5 61

38 4 4 3 4 4 4 3 4 4 4 4 4 4 4 4 4 62
39 3 3 3 3 4 3 4 4 4 3 4 5 5 3 4 4 59

40 4 5 5 3 5 3 5 4 5 4 3 4 5 4 3 4 66

41 5 5 4 4 5 3 4 4 4 4 4 4 4 4 4 4 66
42 5 5 5 5 4 3 4 4 3 4 3 4 4 4 3 4 64

43 5 4 4 4 4 4 5 4 4 4 4 3 3 3 3 4 62

44 4 3 4 3 4 4 5 4 4 3 3 3 3 3 3 3 56
45 4 4 4 4 4 4 3 4 4 4 4 4 4 3 3 3 60
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46 4 4 4 4 4 4 4 3 5 4 5 4 3 4 3 4 63
47 4 4 5 4 4 4 4 4 4 3 4 4 4 4 4 3 63

48 4 3 5 4 3 5 5 4 4 4 4 4 4 5 3 4 65

49 3 4 4 4 5 4 4 4 4 3 5 5 3 4 4 4 64
50 3 3 3 3 4 3 3 4 3 4 4 4 4 4 4 4 57

51 3 4 5 4 4 5 4 4 4 3 5 4 3 4 4 3 63

52 4 4 4 4 4 4 5 4 4 5 5 5 5 5 5 5 72
53 4 4 4 4 3 4 3 3 4 3 4 3 3 4 4 3 57

54 4 5 5 3 4 3 3 3 4 4 4 3 4 5 5 4 63

55 3 4 5 4 5 5 5 4 4 3 4 4 3 4 4 5 66
56 4 4 4 4 3 5 3 4 4 4 4 4 4 4 4 4 63

57 3 4 4 4 4 4 4 4 4 4 5 3 3 3 4 4 61

58 4 3 3 3 4 3 4 3 4 4 4 4 4 4 5 5 61
59 3 3 3 3 4 4 4 4 4 4 4 4 4 4 4 4 60

60 4 4 4 3 3 3 4 4 4 4 3 4 3 4 5 5 61

61 5 4 3 4 3 4 4 4 4 4 4 3 4 3 4 4 61
62 4 4 4 4 4 4 4 4 4 3 3 3 3 3 3 3 57

63 4 4 4 5 4 4 4 4 4 4 4 4 3 3 4 3 62

64 5 5 3 4 4 5 4 4 4 5 3 4 4 4 4 4 66
65 4 4 4 4 5 4 4 3 3 4 4 4 4 4 4 4 63

66 5 4 3 4 4 3 4 3 3 5 4 4 4 4 4 4 62

67 5 5 5 5 4 4 4 4 5 4 4 4 3 2 4 3 65
68 4 3 3 4 4 5 5 4 4 5 4 4 4 4 4 4 65

69 4 3 4 5 4 3 4 4 4 4 5 5 3 4 3 4 63

70 4 4 3 4 3 5 3 3 3 5 4 5 4 5 4 4 63
71 4 4 4 4 4 4 5 4 4 4 3 4 4 4 5 4 65

72 5 3 3 3 4 4 5 4 4 3 3 3 3 3 3 3 56

73 4 4 4 4 4 4 4 5 5 4 3 3 4 4 3 4 63
74 4 4 4 4 4 4 3 3 4 5 4 4 5 4 4 4 64

75 3 4 3 4 4 4 4 4 4 4 3 4 4 3 4 4 60

76 4 3 4 3 4 4 3 4 3 4 4 4 4 4 4 5 61
77 3 3 3 3 4 5 4 4 4 4 3 4 5 3 4 4 60

78 4 4 3 3 3 4 3 4 3 4 4 3 4 4 4 5 59

79 3 4 4 4 3 5 3 4 4 4 3 4 5 5 4 4 63
80 4 4 4 4 4 4 3 4 4 4 4 4 4 4 3 5 63

81 4 4 4 4 4 3 3 3 3 5 5 5 5 5 5 5 67

82 4 4 3 2 4 4 4 4 4 4 4 4 4 3 5 4 61
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Lampira Olah Data

FREQUENCIES VARIABLES=x1.1 x1.2 x1.3 x1.4 x1.5 x1.6 x1.7 x1.8 x1.9
x1.10 x1.11 x1.12 x1.13 x1.14

x1.15 x1.16 jml.x1
/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies

Notes
Output Created 13-SEP-2025 17:00:32
Comments
Input Active Dataset DataSet0

Filter <none>
Weight <none>
Split File <none>
N of Rows in Working Data File 82

Missing Value Handling Definition of Missing User-defined missing values are
treated as missing.

Cases Used Statistics are based on all cases
with valid data.

Syntax FREQUENCIES
VARIABLES=x1.1 x1.2 x1.3 x1.4
x1.5 x1.6 x1.7 x1.8 x1.9 x1.10
x1.11 x1.12 x1.13 x1.14
x1.15 x1.16 jml.x1
/STATISTICS=MEAN
/ORDER=ANALYSIS.

Resources Processor Time 00:00:00,03
Elapsed Time 00:00:00,03

Statistics
x1.
1

x1.
2

x1.
3

x1.
4

x1.
5

x1.
6

x1.
7

x1.
8

x1.
9

x1.
10

x1.
11

x1.
12

x1.
13

x1.
14

x1.
15

x1.
16

jml.
x1

N Val
id

82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

Mis
sin
g

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mean 3.9
6

4.0
0

4.0
1

3.9
4

4.0
0

3.9
4

4.0
1

3.9
8

4.0
0

4.0
0

3.9
6

4.0
1

3.9
9

4.0
2

4.0
4

3.9
9

63.
85

Frequency Table

x1.1
Frequency Percent Valid Percent Cumulative Percent

Valid 3 15 18.3 18.3 18.3
4 55 67.1 67.1 85.4
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5 12 14.6 14.6 100.0
Total 82 100.0 100.0

x1.2
Frequency Percent Valid Percent Cumulative Percent

Valid 3 14 17.1 17.1 17.1
4 54 65.9 65.9 82.9
5 14 17.1 17.1 100.0
Total 82 100.0 100.0

x1.3
Frequency Percent Valid Percent Cumulative Percent

Valid 3 14 17.1 17.1 17.1
4 53 64.6 64.6 81.7
5 15 18.3 18.3 100.0
Total 82 100.0 100.0

x1.4
Frequency Percent Valid Percent Cumulative Percent

Valid 3 21 25.6 25.6 25.6
4 45 54.9 54.9 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

x1.5
Frequency Percent Valid Percent Cumulative Percent

Valid 2 1 1.2 1.2 1.2
3 14 17.1 17.1 18.3
4 51 62.2 62.2 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

x1.6
Frequency Percent Valid Percent Cumulative Percent

Valid 3 19 23.2 23.2 23.2
4 49 59.8 59.8 82.9
5 14 17.1 17.1 100.0
Total 82 100.0 100.0

x1.7
Frequency Percent Valid Percent Cumulative Percent

Valid 3 15 18.3 18.3 18.3
4 51 62.2 62.2 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

x1.8
Frequency Percent Valid Percent Cumulative Percent
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Valid 3 16 19.5 19.5 19.5
4 52 63.4 63.4 82.9
5 14 17.1 17.1 100.0
Total 82 100.0 100.0

x1.9
Frequency Percent Valid Percent Cumulative Percent

Valid 2 1 1.2 1.2 1.2
3 14 17.1 17.1 18.3
4 51 62.2 62.2 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

x1.10
Frequency Percent Valid Percent Cumulative Percent

Valid 3 13 15.9 15.9 15.9
4 56 68.3 68.3 84.1
5 13 15.9 15.9 100.0
Total 82 100.0 100.0

x1.11
Frequency Percent Valid Percent Cumulative Percent

Valid 3 17 20.7 20.7 20.7
4 51 62.2 62.2 82.9
5 14 17.1 17.1 100.0
Total 82 100.0 100.0

x1.12
Frequency Percent Valid Percent Cumulative Percent

Valid 3 14 17.1 17.1 17.1
4 53 64.6 64.6 81.7
5 15 18.3 18.3 100.0
Total 82 100.0 100.0

x1.13
Frequency Percent Valid Percent Cumulative Percent

Valid 3 17 20.7 20.7 20.7
4 49 59.8 59.8 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

x1.14
Frequency Percent Valid Percent Cumulative Percent

Valid 3 12 14.6 14.6 14.6
4 56 68.3 68.3 82.9
5 14 17.1 17.1 100.0
Total 82 100.0 100.0

x1.15
Frequency Percent Valid Percent Cumulative Percent
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Valid 3 15 18.3 18.3 18.3
4 49 59.8 59.8 78.0
5 18 22.0 22.0 100.0
Total 82 100.0 100.0

x1.16
Frequency Percent Valid Percent Cumulative Percent

Valid 2 1 1.2 1.2 1.2
3 13 15.9 15.9 17.1
4 54 65.9 65.9 82.9
5 14 17.1 17.1 100.0
Total 82 100.0 100.0

RELIABILITY
/VARIABLES=x1.1 x1.2 x1.3 x1.4 x1.5 x1.6 x1.7 x1.8 x1.9 x1.10

x1.11 x1.12 x1.13 x1.14 x1.15 x1.16
jml.x1

/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %

Cases Valid 82 100.0
Excludeda 0 .0
Total 82 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.755 17
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FREQUENCIES VARIABLES=x2.1 x2.2 x2.3 x2.4 x2.5 x2.6 x2.7 x2.8 x2.9
x2.10 x2.11 x2.12 x2.13 x2.14

x2.15 x2.16 jml.x2
/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies

[DataSet0]

Statistics
x2.
1

x2.
2

x2.
3

x2.
4

x2.
5

x2.
6

x2.
7

x2.
8

x2.
9

x2.
10

x2.
11

x2.
12

x2.
13

x2.
14

x2.
15

x2.
16

jml.
x2

N Val
id

82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

Mi
ssi
ng

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mean 3.9
8

3.9
6

4.0
0

3.9
3

4.0
9

3.9
4

3.9
6

4.0
1

4.0
0

3.9
9

4.0
7

3.9
6

4.1
2

4.0
9

4.1
6

3.9
6

64.
22

Frequency Table

x2.1
Frequency Percent Valid Percent Cumulative Percent

Valid 3 18 22.0 22.0 22.0
4 48 58.5 58.5 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

x2.2
Frequency Percent Valid Percent Cumulative Percent

Valid 3 14 17.1 17.1 17.1
4 57 69.5 69.5 86.6
5 11 13.4 13.4 100.0
Total 82 100.0 100.0

x2.3
Frequency Percent Valid Percent Cumulative Percent

Valid 3 12 14.6 14.6 14.6
4 58 70.7 70.7 85.4
5 12 14.6 14.6 100.0
Total 82 100.0 100.0

x2.4
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Frequency Percent Valid Percent Cumulative Percent
Valid 3 17 20.7 20.7 20.7

4 54 65.9 65.9 86.6
5 11 13.4 13.4 100.0
Total 82 100.0 100.0

x2.5
Frequency Percent Valid Percent Cumulative Percent

Valid 3 12 14.6 14.6 14.6
4 51 62.2 62.2 76.8
5 19 23.2 23.2 100.0
Total 82 100.0 100.0

x2.6
Frequency Percent Valid Percent Cumulative Percent

Valid 3 19 23.2 23.2 23.2
4 49 59.8 59.8 82.9
5 14 17.1 17.1 100.0
Total 82 100.0 100.0

x2.7
Frequency Percent Valid Percent Cumulative Percent

Valid 3 21 25.6 25.6 25.6
4 43 52.4 52.4 78.0
5 18 22.0 22.0 100.0
Total 82 100.0 100.0

x2.8
Frequency Percent Valid Percent Cumulative Percent

Valid 3 18 22.0 22.0 22.0
4 45 54.9 54.9 76.8
5 19 23.2 23.2 100.0
Total 82 100.0 100.0

x2.9
Frequency Percent Valid Percent Cumulative Percent

Valid 3 19 23.2 23.2 23.2
4 44 53.7 53.7 76.8
5 19 23.2 23.2 100.0
Total 82 100.0 100.0

x2.10
Frequency Percent Valid Percent Cumulative Percent

Valid 3 16 19.5 19.5 19.5
4 51 62.2 62.2 81.7
5 15 18.3 18.3 100.0
Total 82 100.0 100.0

x2.11
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Frequency Percent Valid Percent Cumulative Percent
Valid 3 12 14.6 14.6 14.6

4 52 63.4 63.4 78.0
5 18 22.0 22.0 100.0
Total 82 100.0 100.0

x2.12
Frequency Percent Valid Percent Cumulative Percent

Valid 3 20 24.4 24.4 24.4
4 45 54.9 54.9 79.3
5 17 20.7 20.7 100.0
Total 82 100.0 100.0

x2.13
Frequency Percent Valid Percent Cumulative Percent

Valid 3 12 14.6 14.6 14.6
4 48 58.5 58.5 73.2
5 22 26.8 26.8 100.0
Total 82 100.0 100.0

x2.14
Frequency Percent Valid Percent Cumulative Percent

Valid 3 9 11.0 11.0 11.0
4 57 69.5 69.5 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

x2.15
Frequency Percent Valid Percent Cumulative Percent

Valid 3 6 7.3 7.3 7.3
4 57 69.5 69.5 76.8
5 19 23.2 23.2 100.0
Total 82 100.0 100.0

x2.16
Frequency Percent Valid Percent Cumulative Percent

Valid 3 14 17.1 17.1 17.1
4 57 69.5 69.5 86.6
5 11 13.4 13.4 100.0
Total 82 100.0 100.0

CORRELATIONS
/VARIABLES=x2.1 x2.2 x2.3 x2.4 x2.5 x2.6 x2.7 x2.8 x2.9 x2.10

x2.11 x2.12 x2.13 x2.14 x2.15 x2.16
jml.x2

/PRINT=TWOTAIL NOSIG
/MISSING=PAIRWISE.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %

Cases Valid 82 100.0
Excludeda 0 .0
Total 82 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.760 17

HASIL OLAH DATA Z

Your temporary usage period for IBM SPSS Statistics will expire in
3761 days.

FREQUENCIES VARIABLES=z1 z2 z3 z4 z5 z6 z7 z8 z9 z10 z11 z12 z13
z14 z15 z16 z17 z18 z19 z20 jml.z

/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies

[DataSet0]

Statistics

z1 z2 z3 z4 z5 z6 z7 z8 z9
z1
0

z1
1

z1
2

z1
3

z1
4

z1
5

z1
6

z1
7

z1
8

z1
9

z2
0

jml.
z

N Val
id

82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82
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Mi
ssi
ng

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mean 4.0
4

4.0
0

3.9
9

3.8
9

3.9
1

3.9
6

3.9
8

3.9
1

3.8
7

4.0
2

3.9
3

3.9
6

3.9
6

4.1
8

3.9
4

3.9
9

3.9
6

4.0
5

3.8
4

4.0
1

79.
40

Frequency Table
z1

Frequency Percent Valid Percent Cumulative Percent
Valid 3 8 9.8 9.8 9.8

4 63 76.8 76.8 86.6
5 11 13.4 13.4 100.0
Total 82 100.0 100.0

z2
Frequency Percent Valid Percent Cumulative Percent

Valid 3 13 15.9 15.9 15.9
4 56 68.3 68.3 84.1
5 13 15.9 15.9 100.0
Total 82 100.0 100.0

z3
Frequency Percent Valid Percent Cumulative Percent

Valid 3 13 15.9 15.9 15.9
4 57 69.5 69.5 85.4
5 12 14.6 14.6 100.0
Total 82 100.0 100.0

z4
Frequency Percent Valid Percent Cumulative Percent

Valid 3 15 18.3 18.3 18.3
4 61 74.4 74.4 92.7
5 6 7.3 7.3 100.0
Total 82 100.0 100.0

z5
Frequency Percent Valid Percent Cumulative Percent

Valid 3 13 15.9 15.9 15.9
4 63 76.8 76.8 92.7
5 6 7.3 7.3 100.0
Total 82 100.0 100.0

z6
Frequency Percent Valid Percent Cumulative Percent

Valid 3 10 12.2 12.2 12.2
4 65 79.3 79.3 91.5
5 7 8.5 8.5 100.0
Total 82 100.0 100.0
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z7
Frequency Percent Valid Percent Cumulative Percent

Valid 3 12 14.6 14.6 14.6
4 60 73.2 73.2 87.8
5 10 12.2 12.2 100.0
Total 82 100.0 100.0

z8
Frequency Percent Valid Percent Cumulative Percent

Valid 3 14 17.1 17.1 17.1
4 61 74.4 74.4 91.5
5 7 8.5 8.5 100.0
Total 82 100.0 100.0

z9
Frequency Percent Valid Percent Cumulative Percent

Valid 3 17 20.7 20.7 20.7
4 59 72.0 72.0 92.7
5 6 7.3 7.3 100.0
Total 82 100.0 100.0

z10
Frequency Percent Valid Percent Cumulative Percent

Valid 3 14 17.1 17.1 17.1
4 52 63.4 63.4 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

z11
Frequency Percent Valid Percent Cumulative Percent

Valid 3 19 23.2 23.2 23.2
4 50 61.0 61.0 84.1
5 13 15.9 15.9 100.0
Total 82 100.0 100.0

z12
Frequency Percent Valid Percent Cumulative Percent

Valid 3 21 25.6 25.6 25.6
4 43 52.4 52.4 78.0
5 18 22.0 22.0 100.0
Total 82 100.0 100.0

z13
Frequency Percent Valid Percent Cumulative Percent

Valid 3 18 22.0 22.0 22.0
4 49 59.8 59.8 81.7
5 15 18.3 18.3 100.0
Total 82 100.0 100.0

z14



182

Frequency Percent Valid Percent Cumulative Percent
Valid 3 5 6.1 6.1 6.1

4 57 69.5 69.5 75.6
5 20 24.4 24.4 100.0
Total 82 100.0 100.0

z15
Frequency Percent Valid Percent Cumulative Percent

Valid 3 12 14.6 14.6 14.6
4 63 76.8 76.8 91.5
5 7 8.5 8.5 100.0
Total 82 100.0 100.0

z16
Frequency Percent Valid Percent Cumulative Percent

Valid 3 10 12.2 12.2 12.2
4 63 76.8 76.8 89.0
5 9 11.0 11.0 100.0
Total 82 100.0 100.0

z17
Frequency Percent Valid Percent Cumulative Percent

Valid 2 1 1.2 1.2 1.2
3 11 13.4 13.4 14.6
4 60 73.2 73.2 87.8
5 10 12.2 12.2 100.0
Total 82 100.0 100.0

z18
Frequency Percent Valid Percent Cumulative Percent

Valid 3 8 9.8 9.8 9.8
4 62 75.6 75.6 85.4
5 12 14.6 14.6 100.0
Total 82 100.0 100.0

z19
Frequency Percent Valid Percent Cumulative Percent

Valid 3 19 23.2 23.2 23.2
4 57 69.5 69.5 92.7
5 6 7.3 7.3 100.0
Total 82 100.0 100.0

z20
Frequency Percent Valid Percent Cumulative Percent

Valid 3 15 18.3 18.3 18.3
4 51 62.2 62.2 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0
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RELIABILITY
/VARIABLES=z1 z2 z3 z4 z5 z6 z7 z8 z9 z10 z11 z12 z13 z14 z15

z16 z17 z18 z19 z20 jml.z
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %

Cases Valid 82 100.0
Excludeda 0 .0
Total 82 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.746 21
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HASIL OLAH DATA Y

FREQUENCIES VARIABLES=y1 y2 y3 y4 y5 y6 y7 y8 y9 y10 y11 y12 y13
y14 y15 y16 jml.y

/STATISTICS=MEAN
/ORDER=ANALYSIS.

Frequencies

Statistics

y1 y2 y3 y4 y5 y6 y7 y8 y9 y10 y11 y12 y13 y14 y15 y16
jml.
y

N Val
id

82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

Mis
sin
g

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Mean 4.0
5

4.0
2

4.0
5

4.0
0

4.1
0

4.1
2

4.0
0

3.9
8

4.1
1

4.0
9

4.0
4

4.0
0

4.0
7

4.0
2

4.0
2

4.1
2

64.
79

Frequency Table
y1

Frequency Percent Valid Percent Cumulative Percent
Valid 3 14 17.1 17.1 17.1

4 50 61.0 61.0 78.0
5 18 22.0 22.0 100.0
Total 82 100.0 100.0

y2
Frequency Percent Valid Percent Cumulative Percent

Valid 3 14 17.1 17.1 17.1
4 52 63.4 63.4 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

y3
Frequency Percent Valid Percent Cumulative Percent
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Valid 3 17 20.7 20.7 20.7
4 44 53.7 53.7 74.4
5 21 25.6 25.6 100.0
Total 82 100.0 100.0

y4
Frequency Percent Valid Percent Cumulative Percent

Valid 2 1 1.2 1.2 1.2
3 16 19.5 19.5 20.7
4 47 57.3 57.3 78.0
5 18 22.0 22.0 100.0
Total 82 100.0 100.0

y5
Frequency Percent Valid Percent Cumulative Percent

Valid 3 9 11.0 11.0 11.0
4 56 68.3 68.3 79.3
5 17 20.7 20.7 100.0
Total 82 100.0 100.0

y6
Frequency Percent Valid Percent Cumulative Percent

Valid 3 12 14.6 14.6 14.6
4 48 58.5 58.5 73.2
5 22 26.8 26.8 100.0
Total 82 100.0 100.0

y7
Frequency Percent Valid Percent Cumulative Percent

Valid 3 19 23.2 23.2 23.2
4 44 53.7 53.7 76.8
5 19 23.2 23.2 100.0
Total 82 100.0 100.0

y8
Frequency Percent Valid Percent Cumulative Percent

Valid 3 13 15.9 15.9 15.9
4 58 70.7 70.7 86.6
5 11 13.4 13.4 100.0
Total 82 100.0 100.0

y9
Frequency Percent Valid Percent Cumulative Percent

Valid 3 8 9.8 9.8 9.8
4 57 69.5 69.5 79.3
5 17 20.7 20.7 100.0
Total 82 100.0 100.0

y10
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Frequency Percent Valid Percent Cumulative Percent
Valid 3 11 13.4 13.4 13.4

4 53 64.6 64.6 78.0
5 18 22.0 22.0 100.0
Total 82 100.0 100.0

y11
Frequency Percent Valid Percent Cumulative Percent

Valid 3 15 18.3 18.3 18.3
4 49 59.8 59.8 78.0
5 18 22.0 22.0 100.0
Total 82 100.0 100.0

y12
Frequency Percent Valid Percent Cumulative Percent

Valid 3 16 19.5 19.5 19.5
4 50 61.0 61.0 80.5
5 16 19.5 19.5 100.0
Total 82 100.0 100.0

y13
Frequency Percent Valid Percent Cumulative Percent

Valid 3 17 20.7 20.7 20.7
4 42 51.2 51.2 72.0
5 23 28.0 28.0 100.0
Total 82 100.0 100.0

y14
Frequency Percent Valid Percent Cumulative Percent

Valid 2 1 1.2 1.2 1.2
3 13 15.9 15.9 17.1
4 51 62.2 62.2 79.3
5 17 20.7 20.7 100.0
Total 82 100.0 100.0

y15
Frequency Percent Valid Percent Cumulative Percent

Valid 3 15 18.3 18.3 18.3
4 50 61.0 61.0 79.3
5 17 20.7 20.7 100.0
Total 82 100.0 100.0

y16
Frequency Percent Valid Percent Cumulative Percent

Valid 3 10 12.2 12.2 12.2
4 52 63.4 63.4 75.6
5 20 24.4 24.4 100.0
Total 82 100.0 100.0
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RELIABILITY
/VARIABLES=y1 y2 y3 y4 y5 y6 y7 y8 y9 y10 y11 y12 y13 y14 y15

y16 jml.y
/SCALE('ALL VARIABLES') ALL
/MODEL=ALPHA.

Reliability

Scale: ALL VARIABLES

Case Processing Summary
N %

Cases Valid 82 100.0
Excludeda 0 .0
Total 82 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.753 17
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HASIL OLAH DATA REGRESI X1 DAN X2 TERHADAP Z

Your temporary usage period for IBM SPSS Statistics will expire in
3761 days.

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT z
/METHOD=ENTER x1 x2.

Regression

[DataSet0]

Variables Entered/Removeda

Model Variables Entered
Variables
Removed Method

1 x2, x1b . Enter
a. Dependent Variable: z
b. All requested variables entered.

Model Summary
Model R R Square Adjusted R Std. Error of the
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Square Estimate
1 .646a .322 .325 6.536
a. Predictors: (Constant), x2, x1

ANOVAa

Model Sum of Squares df Mean Square F Sig.
1 Regression 360.693 2 180.347 5.378 .006b

Residual 2649.026 79 33.532
Total 3009.720 81

a. Dependent Variable: z
b. Predictors: (Constant), x2, x1

Coefficientsa

Model
Unstandardized Coefficients

Standardized
Coefficients

t Sig.B Std. Error Beta
1 (Constant) 52.834 8.149 16.483 .000

x1 .443 .337 .448 10.265 .006
x2 .172 .101 .186 6.701 .033

a. Dependent Variable: z

HASIL OLAH DATA REGRESI X1, X2 DAN Z TERHADAP Y

REGRESSION
/MISSING LISTWISE
/STATISTICS COEFF OUTS R ANOVA
/CRITERIA=PIN(.05) POUT(.10)
/NOORIGIN
/DEPENDENT y
/METHOD=ENTER x1 x2 z.

Regression

Variables Entered/Removeda

Model Variables Entered
Variables
Removed Method

1 z, x2, x1b . Enter
a. Dependent Variable: y
b. All requested variables entered.

Model Summary

Model R R Square
Adjusted R
Square

Std. Error of the
Estimate

1 .764a .380 .398 7.413
a. Predictors: (Constant), z, x2, x1

ANOVAa
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Model Sum of Squares df Mean Square F Sig.
1 Regression 971.641 3 323.880 12.146 .000b

Residual 2079.835 78 26.665
Total 3051.476 81

a. Dependent Variable: y
b. Predictors: (Constant), z, x2, x1

Coefficientsa

Model
Unstandardized Coefficients

Standardized
Coefficients

t Sig.B Std. Error Beta
1 (Constant) 10.617 8.995 11.180 .001

x1 .105 099 .108 2.079 .041
x2 .206 .192 .221 2.237 .012
z .351 .100 .349 4.498 .001

a. Dependent Variable: y
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UJI VALIDITAS VARIABELX1 REKRUTMEN

Correlations

x1.1 x1.2 x1.3 x1.4 x1.5 x1.6 x1.7 x1.8 x1.9 x1.10 x1.11 x1.12 x1.13 x1.14 x1.15 x1.16 jml.x1
x1.1 Pearson

Correlation
1 .182 .359** .440** .463** .365** .417** .385** .430** .567** .343** .180 .301** .306** .205 .241* .608**

Sig. (2-tailed) .101 .001 .000 .000 .001 .000 .000 .000 .000 .002 .105 .006 .005 .064 .029 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.2 Pearson
Correlation

.182 1 .421** .218* .259* .297** .306** .449** .454** .296** .578** .351** .033 .037 .033 .068 .490**

Sig. (2-tailed) .101 .000 .049 .019 .007 .005 .000 .000 .007 .000 .001 .769 .741 .769 .544 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.3 Pearson
Correlation

.359** .421** 1 .554** .382** .522** .500** .442** .382** .546** .603** .345** .324** .291** .226* .334** .714**

Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .002 .003 .008 .042 .002 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.4 Pearson
Correlation

.440** .218* .554** 1 .425** .395** .595** .419** .368** .486** .351** .155 .343** .263* .120 .384** .650**

Sig. (2-tailed) .000 .049 .000 .000 .000 .000 .000 .001 .000 .001 .164 .002 .017 .281 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.5 Pearson
Correlation

.463** .259* .382** .425** 1 .420** .431** .533** .382** .437** .339** .382** .328** .370** .239* .308** .665**

Sig. (2-tailed) .000 .019 .000 .000 .000 .000 .000 .000 .000 .002 .000 .003 .001 .030 .005 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.6 Pearson
Correlation

.365** .297** .522** .395** .420** 1 .599** .475** .390** .480** .529** .392** .181 .382** .280* .375** .701**

Sig. (2-tailed) .001 .007 .000 .000 .000 .000 .000 .000 .000 .000 .000 .104 .000 .011 .001 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.7 Pearson
Correlation

.417** .306** .500** .595** .431** .599** 1 .526** .339** .317** .486** .300** .344** .317** .155 .355** .694**
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Sig. (2-tailed) .000 .005 .000 .000 .000 .000 .000 .002 .004 .000 .006 .002 .004 .163 .001 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.8 Pearson
Correlation

.385** .449** .442** .419** .533** .475** .526** 1 .407** .573** .458** .340** .222* .109 .066 .098 .642**

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .002 .045 .328 .555 .383 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.9 Pearson
Correlation

.430** .454** .382** .368** .382** .390** .339** .407** 1 .572** .525** .350** .239* .236* .359** .339** .671**

Sig. (2-tailed) .000 .000 .000 .001 .000 .000 .002 .000 .000 .000 .001 .031 .033 .001 .002 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.1
0

Pearson
Correlation

.567** .296** .546** .486** .437** .480** .317** .573** .572** 1 .600** .291** .273* .231* .205 .211 .697**

Sig. (2-tailed) .000 .007 .000 .000 .000 .000 .004 .000 .000 .000 .008 .013 .037 .064 .057 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.1
1

Pearson
Correlation

.343** .578** .603** .351** .339** .529** .486** .458** .525** .600** 1 .469** .218* .320** .286** .257* .725**

Sig. (2-tailed) .002 .000 .000 .001 .002 .000 .000 .000 .000 .000 .000 .049 .003 .009 .020 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.1
2

Pearson
Correlation

.180 .351** .345** .155 .382** .392** .300** .340** .350** .291** .469** 1 .324** .510** .582** .534** .641**

Sig. (2-tailed) .105 .001 .002 .164 .000 .000 .006 .002 .001 .008 .000 .003 .000 .000 .000 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.1
3

Pearson
Correlation

.301** .033 .324** .343** .328** .181 .344** .222* .239* .273* .218* .324** 1 .548** .183 .437** .525**

Sig. (2-tailed) .006 .769 .003 .002 .003 .104 .002 .045 .031 .013 .049 .003 .000 .099 .000 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.1
4

Pearson
Correlation

.306** .037 .291** .263* .370** .382** .317** .109 .236* .231* .320** .510** .548** 1 .511** .565** .590**

Sig. (2-tailed) .005 .741 .008 .017 .001 .000 .004 .328 .033 .037 .003 .000 .000 .000 .000 .000
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N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.1
5

Pearson
Correlation

.205 .033 .226* .120 .239* .280* .155 .066 .359** .205 .286** .582** .183 .511** 1 .565** .497**

Sig. (2-tailed) .064 .769 .042 .281 .030 .011 .163 .555 .001 .064 .009 .000 .099 .000 .000 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x1.1
6

Pearson
Correlation

.241* .068 .334** .384** .308** .375** .355** .098 .339** .211 .257* .534** .437** .565** .565** 1 .603**

Sig. (2-tailed) .029 .544 .002 .000 .005 .001 .001 .383 .002 .057 .020 .000 .000 .000 .000 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

jml.x
1

Pearson
Correlation

.608** .490** .714** .650** .665** .701** .694** .642** .671** .697** .725** .641** .525** .590** .497** .603** 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000

N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).

UJI VALIDITAS VARIABELX2 KOMPENSASI

Correlations
x2.1 x2.2 x2.3 x2.4 x2.5 x2.6 x2.7 x2.8 x2.9 x2.10 x2.11 x2.12 x2.13 x2.14 x2.15 x2.16 jml.x2

x2.1 Pearson
Correlation

1 .273* .245* .355** .254* .176 .108 .255* .167 .246* .131 .196 .187 .180 .155 .101 .378**

Sig. (2-tailed) .013 .026 .001 .021 .113 .334 .021 .134 .026 .241 .078 .092 .106 .165 .368 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.2 Pearson
Correlation

.273* 1 .614** .564** .555** .414** .414** .430** .423** .467** .414** .491** .433** .578** .438** .518** .737**

Sig. (2-tailed) .013 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82
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x2.3 Pearson
Correlation

.245* .614** 1 .661** .555** .500** .491** .638** .563** .550** .488** .605** .570** .620** .597** .245* .828**

Sig. (2-tailed) .026 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .026 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.4 Pearson
Correlation

.355** .564** .661** 1 .398** .488** .482** .503** .525** .613** .436** .526** .490** .637** .555** .373** .796**

Sig. (2-tailed) .001 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .001 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.5 Pearson
Correlation

.254* .555** .555** .398** 1 .489** .269* .325** .294** .426** .283** .485** .480** .455** .375** .227* .636**

Sig. (2-tailed) .021 .000 .000 .000 .000 .014 .003 .007 .000 .010 .000 .000 .000 .001 .040 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.6 Pearson
Correlation

.176 .414** .500** .488** .489** 1 .556** .347** .340** .375** .398** .340** .355** .475** .540** .309** .659**

Sig. (2-tailed) .113 .000 .000 .000 .000 .000 .001 .002 .001 .000 .002 .001 .000 .000 .005 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.7 Pearson
Correlation

.108 .414** .491** .482** .269* .556** 1 .476** .520** .489** .331** .314** .178 .528** .418** .382** .652**

Sig. (2-tailed) .334 .000 .000 .000 .014 .000 .000 .000 .000 .002 .004 .109 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.8 Pearson
Correlation

.255* .430** .638** .503** .325** .347** .476** 1 .640** .443** .361** .380** .399** .463** .613** .232* .702**

Sig. (2-tailed) .021 .000 .000 .000 .003 .001 .000 .000 .000 .001 .000 .000 .000 .000 .036 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.9 Pearson
Correlation

.167 .423** .563** .525** .294** .340** .520** .640** 1 .525** .448** .401** .680** .460** .542** .260* .732**

Sig. (2-tailed) .134 .000 .000 .000 .007 .002 .000 .000 .000 .000 .000 .000 .000 .000 .018 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.1
0

Pearson
Correlation

.246* .467** .550** .613** .426** .375** .489** .443** .525** 1 .399** .413** .474** .549** .494** .287** .720**

Sig. (2-tailed) .026 .000 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .000 .000 .009 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82
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x2.1
1

Pearson
Correlation

.131 .414** .488** .436** .283** .398** .331** .361** .448** .399** 1 .400** .426** .390** .578** .303** .627**

Sig. (2-tailed) .241 .000 .000 .000 .010 .000 .002 .001 .000 .000 .000 .000 .000 .000 .006 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.1
2

Pearson
Correlation

.196 .491** .605** .526** .485** .340** .314** .380** .401** .413** .400** 1 .384** .508** .360** .260* .658**

Sig. (2-tailed) .078 .000 .000 .000 .000 .002 .004 .000 .000 .000 .000 .000 .000 .001 .018 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.1
3

Pearson
Correlation

.187 .433** .570** .490** .480** .355** .178 .399** .680** .474** .426** .384** 1 .500** .489** .223* .675**

Sig. (2-tailed) .092 .000 .000 .000 .000 .001 .109 .000 .000 .000 .000 .000 .000 .000 .044 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.1
4

Pearson
Correlation

.180 .578** .620** .637** .455** .475** .528** .463** .460** .549** .390** .508** .500** 1 .629** .294** .761**

Sig. (2-tailed) .106 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .007 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.1
5

Pearson
Correlation

.155 .438** .597** .555** .375** .540** .418** .613** .542** .494** .578** .360** .489** .629** 1 .187 .734**

Sig. (2-tailed) .165 .000 .000 .000 .001 .000 .000 .000 .000 .000 .000 .001 .000 .000 .092 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

x2.1
6

Pearson
Correlation

.101 .518** .245* .373** .227* .309** .382** .232* .260* .287** .303** .260* .223* .294** .187 1 .476**

Sig. (2-tailed) .368 .000 .026 .001 .040 .005 .000 .036 .018 .009 .006 .018 .044 .007 .092 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

jml.x
2

Pearson
Correlation

.378** .737** .828** .796** .636** .659** .652** .702** .732** .720** .627** .658** .675** .761** .734** .476** 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).
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UJI VALIDITAS VARIABEL Z KUALITAS PELAYANAN

Correlations
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*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed).

UJI VALIDITAS VARIABELYKINERJA

Correlations
y1 y2 y3 y4 y5 y6 y7 y8 y9 y10 y11 y12 y13 y14 y15 y16 jml.y

y1 Pearson
Correlation

1 .548** .340** .374** .269* .078 .431** .257* .237* .488** .181 .188 .161 .210 .154 .116 .513**

Sig. (2-tailed) .000 .002 .001 .015 .487 .000 .020 .032 .000 .104 .091 .149 .058 .168 .299 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y2 Pearson
Correlation

.548** 1 .562** .385** .430** .216 .237* .375** .365** .406** .316** .291** .228* .343** .354** .196 .633**

Sig. (2-tailed) .000 .000 .000 .000 .052 .032 .001 .001 .000 .004 .008 .039 .002 .001 .078 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y3 Pearson
Correlation

.340** .562** 1 .449** .408** .270* .396** .336** .450** .142 .393** .230* .225* .444** .227* .197 .624**
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Sig. (2-tailed) .002 .000 .000 .000 .014 .000 .002 .000 .203 .000 .038 .042 .000 .040 .075 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y4 Pearson
Correlation

.374** .385** .449** 1 .355** .340** .263* .398** .430** .426** .368** .430** .258* .334** .086 .151 .620**

Sig. (2-tailed) .001 .000 .000 .001 .002 .017 .000 .000 .000 .001 .000 .019 .002 .442 .175 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y5 Pearson
Correlation

.269* .430** .408** .355** 1 .175 .517** .456** .452** .236* .337** .458** .235* .233* .240* .224* .604**

Sig. (2-tailed) .015 .000 .000 .001 .116 .000 .000 .000 .033 .002 .000 .034 .036 .030 .043 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y6 Pearson
Correlation

.078 .216 .270* .340** .175 1 .283** .473** .460** .267* .263* .216 .202 .292** .209 .156 .497**

Sig. (2-tailed) .487 .052 .014 .002 .116 .010 .000 .000 .015 .017 .051 .069 .008 .060 .163 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y7 Pearson
Correlation

.431** .237* .396** .263* .517** .283** 1 .497** .497** .274* .226* .315** .181 .195 .230* .181 .581**

Sig. (2-tailed) .000 .032 .000 .017 .000 .010 .000 .000 .013 .041 .004 .105 .079 .038 .103 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y8 Pearson
Correlation

.257* .375** .336** .398** .456** .473** .497** 1 .551** .275* .288** .397** .232* .247* .255* .314** .635**

Sig. (2-tailed) .020 .001 .002 .000 .000 .000 .000 .000 .012 .009 .000 .036 .025 .021 .004 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y9 Pearson
Correlation

.237* .365** .450** .430** .452** .460** .497** .551** 1 .239* .273* .253* .271* .202 .209 .186 .609**

Sig. (2-tailed) .032 .001 .000 .000 .000 .000 .000 .000 .031 .013 .022 .014 .068 .060 .093 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y10 Pearson
Correlation

.488** .406** .142 .426** .236* .267* .274* .275* .239* 1 .450** .531** .581** .574** .492** .530** .705**

Sig. (2-tailed) .000 .000 .203 .000 .033 .015 .013 .012 .031 .000 .000 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y11 Pearson
Correlation

.181 .316** .393** .368** .337** .263* .226* .288** .273* .450** 1 .555** .216 .477** .460** .411** .633**
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Sig. (2-tailed) .104 .004 .000 .001 .002 .017 .041 .009 .013 .000 .000 .052 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y12 Pearson
Correlation

.188 .291** .230* .430** .458** .216 .315** .397** .253* .531** .555** 1 .422** .546** .469** .461** .688**

Sig. (2-tailed) .091 .008 .038 .000 .000 .051 .004 .000 .022 .000 .000 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y13 Pearson
Correlation

.161 .228* .225* .258* .235* .202 .181 .232* .271* .581** .216 .422** 1 .569** .418** .541** .591**

Sig. (2-tailed) .149 .039 .042 .019 .034 .069 .105 .036 .014 .000 .052 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y14 Pearson
Correlation

.210 .343** .444** .334** .233* .292** .195 .247* .202 .574** .477** .546** .569** 1 .515** .632** .700**

Sig. (2-tailed) .058 .002 .000 .002 .036 .008 .079 .025 .068 .000 .000 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y15 Pearson
Correlation

.154 .354** .227* .086 .240* .209 .230* .255* .209 .492** .460** .469** .418** .515** 1 .586** .600**

Sig. (2-tailed) .168 .001 .040 .442 .030 .060 .038 .021 .060 .000 .000 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

y16 Pearson
Correlation

.116 .196 .197 .151 .224* .156 .181 .314** .186 .530** .411** .461** .541** .632** .586** 1 .598**

Sig. (2-tailed) .299 .078 .075 .175 .043 .163 .103 .004 .093 .000 .000 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

jml.y Pearson
Correlation

.513** .633** .624** .620** .604** .497** .581** .635** .609** .705** .633** .688** .591** .700** .600** .598** 1

Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000
N 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82 82

**. Correlation is significant at the 0.01 level (2-tailed).
*. Correlation is significant at the 0.05 level (2-tailed).
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