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Peran Biro Perjalanan Wisata Dalam Penyediaan Amenitas Berbasis
Masyarakat Bagi Kenyamanan Wisatawan Di Kawasan Borobudur
Kirno Prasojo, Haniek Listyorini

ABSTRAKSI

Sebagai Destinasi Super Prioritas, kawasan
Borobudur diharapkan semakin memberikan
kualitas pengalaman kepada wisatawan.
Kawan ini tidak terlepas dari permasalahan
dalam ketertiban, kualitas pelayanan,
kelengkapan fasilitas agar wisatawan merasa
aman dan nyaman. Salah satu pihak yang
berperan dalam penyediaan amenitas Adalah
Biro Perjalanan Wisata, dengan keunikan
penyediaan amenitas dibangun berbasis
Masyarakat. Tujuan dari penelitian ini ingin
menjelaskan peran Biro Perjalanan Wisata
dalam penyediaan amenitas yang memberikan
kenyamanan dan keamanan bagi wisatawan di
kawasan Borobudur serta dampaknya

Penelitian menggunakan metode kualitatif,
dengan melakukan wawancara mendalam
terhadap informan, didukung dengan
observasi lapangan dan data sekunder.

Hasil penelitian menyimpulkan bahwa Biro
Perjanan Wisata berperan dalam penyusunan
dan penyelenggaraan paket wisata, penyedian
transportasi lokal, penyediaan fasilitas umum,
layanan keamanan, kolaborasi, pelayanan
penyelenggaraan event yang semuanya
berbasis masyarakat, agar masyarakat dan
pemerintah lokal merasakan manfaatnya.
Dampak dari peran Biro Perjalanan Wisata ini
meliputi terciptanya paket wisata baru,
peningkatan aksesibilitas, partisipasi
masyarakat, kolaboratif stakeholders,
memberikan kenyamanan dan keamanan bagi
wisatawan di kawasan Borobudur

Kata-kata kunci:

Biro Perjalanan Wisata, Amenitas,
Kenyamanan Wisatawan, Pariwisata
Berbasis Masyarakat.

ABSTRACT

As a Super Priority Destination, the Borobudur
area is expected to provide more quality
experiences to tourists. This friend is
inseparable from problems in order, service
quality, and completeness of facilities so that
tourists feel safe and comfortable. One of the
parties that plays a role in the provision of
amenities is the Tourist Travel Bureau, with the
uniqueness of providing community-based built
amenities. The purpose of this study is to
explain the vole of the Travel Agency in
providing amenities that provide comfort and
safety for tourists in the Borobudur area

The research used qualitative methods, by
conducting  in-depth  interviews  with
informants, supported by field observations
and secondary data.

The results of the study concluded that the
Tourism Bureau plays a role in several things,
namely the tour planner, organizing tour
packages, the provision of transportation
convenience, the provision of parking areas,
the provision of public toilet facilities, security
services, training and counseling services
which are all community-based, so that the
community and local government feel the
benefits. This role encounters obstacles in
terms of the ability to embrace all stakeholders,
strong partnership support, capital, licensing
and legal aspects, These role can ultimately
improve the quality of the experience so as to
provide comfort and safety for tourists in the
Borobudur area

Keywords:

Tourism Bureau, Tourist Amenities, Tourist
Comfortness, Community Based Tourism
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